
Owner’s Manual

FOr hOusehOld, cOMMercial 
& industrial use

Please read this document carefully before installing and/or  
using your Wave automatic system.
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important safety instructions

When using this collector, basic precautions should always be followed,  
including the following. Read all instructions before using your Wave collector.   

WARNING
To reduce the risk of fire, electric shock, or injury:
1.  Do not leave collector when plugged in. Unplug from outlet when not in use  

 and before servicing.  
2.  Do not use outdoors. 
3.   Do not allow to be used as a toy. Close attention is necessary when used 

by or near children or infirm persons. This collector is not intended for use 
by persons (including children) with reduced physical, sensory or mental 
capabilities, or lack of experience and knowledge, unless they have been  
given supervision or instructions concerning the use of the collector by  
a person responsible for their safety. 

4.   Use only as described in this manual and only with the manufacturer’s 
recommended attachments. 

5.   If your collector is not working as it should, has been dropped, damaged,  
left outdoors, or dropped into water, return it to a Trovac service center.

6.   Do not handle electric plug with wet hands. 
7.   Do not vacuum anything that is burning or smoking, such as cigarettes, 

matches, or hot ashes.
8.   Always use caution when using this collector.
9.   Do not use to pick up flammable or combustible liquids such as gasoline. 
10.  Do not place or store anything on top of the collector. 

KEEP THESE INSTRUCTIONS





5

table of contents 

Preface 6
Schematic 6

installation

Collector Installatiom 7
System Installation 
 Water Line 8
 Air Intake Kit  8
 Vacuum Intake(s)  9
 Drainage Kit  9
 Electric Connections 9

PoWER sUPPlY 9

oPERation

Sequences of Operation  10

MaintEnanCE 12

tRoUBlEshooting

The collector is not draining/emptying 13
The collector is constantly draining / does not stop 13
The collector is not properly rinsed 13
There is no water injection 14
Decrease in suction strength 14
The motor unit(s) will not start 15

WaRRantY 16



6

Preface

Your new Wave wet & dry automatic collector was designed and manufactured in 
Blainville, Quebec, by the largest central vacuum cleaner manufacturer in Canada. 
With over 50 years of experience in the industry, we offer reliable, durable, high quality, 
and state-of-the-art products, and guarantee your complete satisfaction. Thanks to 
our highly qualified and committed team of professionals, we can ensure first quality 
service, wherever you are. Don’t hesitate to contact us at 450 434-2233, or toll free at 
1 800 361-9553 to find a service center in your area. 

1. Air intake kit 

2. Vacuum intakes

3.  Water intake & outtake

4.  Power adaptor

5.  Low voltage connections

6.  Flap-valve fitting

7.  Drainage kit*

schematic

Preface / Schematic
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7 * Warning ! The angle of the drainage kit should 
never be modified in any way. Doing so could void the 
product warranty.  
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installation

ColleCtor InStallatIon

1.  First determine the appropriate place to install your 
Wave collector. It can be installed in a basement, 
a garage, or in a technical room, depending on the 
type of building. It is important that the chosen 
room has an ambient temperature high enough 
to prevent the content of the Wave from freezing. 
If you want to connect your collector to the main 
sanitary drain system, the Wave must be installed 
in close proximity to it. 

2. Since this system requires a cold water injection  
 in order to wet and transport the vacuumed debris,  
 a cold water line should be located or installed  
 close to the collector. 

3.  Fix the Wave mounting plate onto a wall at a 
convenient height so that it is not cumbersome  
and remains accessible for eventual maintenance  
or service purposes. 

  ATTENTION ! When full, this collector can be very 
heavy. Make sure you use the adequate screws for 
your wall type. If needed, don’t hesitate to use extra 
anchoring or to secure the mounting plate directly 
into a support beam. 

4.  Secure the collector to the mounting plate  
(figure 1). 

5.  Make sure the Wave canister is properly sealed by 
insuring that both canister clips are securely fixed  
in their designated lateral supports, and not directly 
on the rim of the canister (figure 2).

Installation

A

FigURE 1

A

FigURE 2
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SySteM InStallatIon

1.  WatER linE

 •  Assemble the saddle valve included in the Wave 
installation kit (figure 3).

 •  Using the saddle valve, pierce the copper pipe of 
the water line (figure 4). 

 •  Connect one end of the provided transparent 
water tube (12’ roll included in the installation 
kit – use the required length) to the saddle valve, 
and the other end to the Wave water intake 
(clearly identified on the collector).   

2.  aiR intakE kit 

 •  First loosen the clamp collars, and then insert 
the rubber coupling on the Wave air intake. Using 
a flathead screwdriver, tighten the clamp collars 
to ensure adequate sealing. 

 •  Connect the building vacuum piping system to 
the curved branch of the Y elbow included in the 
air intake kit (figure 5). Note that the provided 
Y elbow was not fixed onto the air intake 
installation to let the installer or you orient it 
according to your needs. Fix the last fitting of the 
piping system to the Y elbow and the Y elbow 
with PVC glue.

 •  Connect the water injection tube located on  
the straight part of the Y elbow to the Wave 
water outtake (clearly identified on the 
collector).  

installation

A

FigURE 5

A

FigURE 4

A

FigURE 3

8
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installation

3. VaCUUM intakE(s)

•  Connect the Wave’s vacuum intake(s) to the motor unit(s) with regular PVC 
pipes and fittings (do not use steel piping to avoid corrosion problems). Do not 
permanently glue the first fitting to the Wave’s vacuum intake(s).

  attentIon! you’ll notice that a cap is sealing 
one of the vacuum intakes of the Wave. If you 
only use one vacuum intake, please ensure that 
the cap is properly installed. If you wan to use 
both vacuum intakes (2 motor units and more), 
simply remove the cap.

4. DRainagE kit 

•  Loosen the clamp collars, and then insert the rubber 
coupling on the Wave drain outtake. Using a flathead 
screwdriver, tighten the clamp collars to ensure 
adequate sealing.

•  Connect the drainage kit to the building’s sanitary 
draining system, if desired. 

  attentIon! open the cap of the flap-valve fitting to 
verify that the valve is securely in place (figure 6). 
also, never modify the angle of this kit. Doing so 
could void the product warranty. 

5. ElECtRiC ConnECtions 

•  24 V Power Adaptor: connect the adaptor’s 
connector to the Wave unit and the adaptor to an 
electric outlet. 

•  Low Voltage Connections: the Wave has 4 low 
voltage connectors. Connect the vacuum inlets’ 
low voltage wires to the two lower low voltage 
connectors, and the motor units’ low voltage wires  
to the two upper connectors (figure 7). 

FigURE 6

A

FigURE 7

Motor 
unit(s)

 
Inlets

Power supply

There should be a grounded electric outlet close to the Wave so to plug in the  
24 VDC to 120 VAC OR 24 VDC to 240 VAC power adaptor.  
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The Wave wet & dry automatic system is designed to pick up solid and liquid 
debris. Once the maximum collection capacity of 5.1 gallons is reached, its tank 
is automatically emptied. It should never be emptied manually.  

SequenCeS of oPeratIon

stEP 1: The collector is on hold (off)

¨ The valve is open.

stEP 2 : Arrival of the vacuumed debris 
and liquids, and water injection 

This collector is equipped with an internal 
deflector that prevents whirlpools from  
forming inside the Wave which in terms 
decreases the possibility of any water reaching 
the vacuum intakes or the motor unit(s).
¨ The valve closes

Operation

Internal  
deflector

1.

2.
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Operation

stEP 3 : Gradual filling of the collector

Maximum capacity of 5.1 gallons  
(up to the filling detection rods).
¨ The valve is closed

stEP 4 : Draining and rince cycle  

The draining cycle will start if the 
content of the collector reaches the 
filling detection rods, if the hose is 
unplugged from a vacuum inlet, or if the 
motor unit(s) connected to the collector 
is turned off. In only 15 seconds, the 
content of the Wave is discharged. After 
the two first seconds of this cycle, the 
water jets are activated to rinse the 
interior of the Wave and eliminate dirt 
particles and scum formation.   
¨ The valve opens.

Filling 
detection rods

3.

4.



Operation
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Maintenance

Your Wave collector requires no specific maintenance. It will automatically empty  
when the motor unit(s) is(are) turned off, when the hose is disconnected from a 
vacuum inlet, or when the content of the collector reaches the filling detection rods. 

Your Wave will be automatically rinsed during every draining cycle to eliminate dirt 
particles and scum formation. 

No filter, wiring or netting to be cleaned.

However, depending on the type of debris vacuumed, it is recommended to verify and 
clean the valve of the flap-valve fitting to ensure its proper functioning.

stEP 5 : Restart  

If the draining cycle has been started 
by contact between the content of the 
Wave and the filling detection rods, the 
system will automatically restart after the 
draining and rinse cycle (15 seconds). 
¨ The valve closes

5.
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PRoBlEM PossiBlE CaUsE CoRRECtiVE aCtion

the collector is not 
draining/emptying

The filling detection 
rods are dirty

Remove the top part of  
the Wave collector (head)  
and make sure no debris are 
stuck to the rods.

Electronic problem Contact a local service 
center.

the collector is 
constantly draining/ 
does not stop

The flap-valve fitting is 
problematic

Open the cap of the flap-valve 
fitting and make sure that the 
valve is in place, that it is not 
stuck to one side of the fitting, 
and that no debris are blocking 
it or keeping it open.

A filling detection rod 
is touching one of 
the Wave’s internal 
components (sides or 
deflector)

Make sure the filling detection 
rods are straight and are not 
touching any of the Wave’s 
internal components. If they are, 
try to straighten them. If you are 
unable to do so, contact your 
service center for assistance.

There is a contact 
between a filling 
detection rod and the 
upper plateau

Remove the top part of the 
Wave (head) and make sure 
nothing creates a contact 
between the filling detection 
rod(s) and the Wave’s upper 
plateau (water, metallic part 
pieces, conductive particles). 
If it is the case, clean or 
wipe whatever substance is 
causing the contact.

the rinse cycle is not 
effective

The building’s water 
supply is lacking

Check the water supply by testing 
the faucets connected to it.  

troubleshooting
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PRoBlEM PossiBlE CaUsE CoRRECtiVE aCtion

the rinse cyclo is not 
effective (cont.)

There is a leak in the top 
part of the Wave 

Remove the top cover 
of the collector and 
check for any water 
accumulation in the head 
of the Wave. If it is the 
case, contact your service 
center for assistance. 

Electronic problem Contact a local service 
center.

there is no water 
injection

The water supply and 
injection tubes are not 
properly connected

Make sure the water tube 
connected to the building’s 
water line via the saddle 
valve is connected to the 
Wave’s water intake, and 
that the water injection 
tube located on the Y 
elbow of the air intake kit  
is connected to the  
water outtake.  

Decrease in suction 
strenght 

A vacuum intake is 
blocked

Make sure that the 
vacuum intakes are not 
blocked.  

The cap installed on one 
of the vacuum intakes  
is not correctly installed 
(if only one vacuum 
intake is used)

Make sure the cap  
is in place, on the 
vacuum intake.  

Obstruction in the piping 
system between the Wave 
and the motor unit(s)

Verify that the piping 
system between the  
Wave and the motor 
unit(s) is not blocked. ¨

troubleshooting
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PRoBlEM PossiBlE CaUsE CoRRECtiVE aCtion

Decrease in suction 
strenght (cont.)

Obstruction in 
the building’s 
piping system 

Loosen the clamp collars of the air 
intake kit and disconnect from the 
building’s piping system. Start the 
vacuum system by plugging a hose 
in a vacuum inlet. By placing your 
hand stretched over the Wave’s air 
intake, verify the suction strength 
on the Wave itself. If it is normal, 
the obstruction is in the building’s 
piping system. If it is diminished  
or completely absent, verify if  
the piping system between the 
Wave and the motor unit(s) is  
not blocked. If it’s not the case,  
have the motor unit(s) checked  
by a service center.   

the motor unit(s)  
will not start

Defective 
electric 
connection

Make sure that the adaptor is 
connected to a grounded electrical 
outlet, and that the connector is 
plugged into the Wave. 

Defective 
low voltage 
connection

Make sure the motor unit(s) 
low voltage wires are properly 
connected to the low voltage 
connectors of the Wave. Verify that 
the motor unit(s) low voltage wires 
are connected to the two upper 
connectors, and the vacuum inlets 
low voltage wires are inserted in 
the two lower connectors.  

troubleshooting

if none of these suggestions help correct the situation,  
contact your local service center.

For any other problem related to the motor unit(s), please refer to their 
respective owner’s manual and «troubleshooting» section. 

troubleshooting
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Your Wave is entirely guaranteed for a period of 3 years. The authorized service 
center in your area will repair or replace (at Trovac’s discretion) the defective parts 
free of labor charge for a period of 3 years.  

 
trovac Warranty

MoDEl PaRts laBoR

Wave 3 years 3 years

To maintain your warranty, service must be performed by an authorized Trovac 
service center using original Trovac parts.

This warranty excludes damages caused (according to Trovac) by abusive use, 
inadequate installation, negligence, natural disasters, accidents, and acts of God.

This warranty is not a modification but an addition to warranties required by law. 
any claim relative to this warranty must be accompanied by the original invoice. 
Any changes or modifications made to the product may invalidate this warranty. 
Transportation and service calls are excluded. This warranty is non transferable.

Keep all payment records (bill of sale, delivery slip). The date on these records 
establishes the warranty period. Should warranty service be required, you must 
show proof of purchase.

Trovac shall not be held responsible for any consequential, incidental, or special 
damages arising from the use of this collector. 

16 Warranty
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notes




